
Visit Dorset 2017 Website Survey Report 
 

Visit Dorset ran a web-based user survey for approximately 6 weeks between September and the 
middle of October 2017. 
 
The 13 question survey was designed to be short and simple to compete, with the aim of understanding 
our visitors experience and expectations of the Visit Dorset website. 
 
Participation was encouraged with links to the survey promoted using social media, our consumer e-
newsletter and the Visit Dorset homepage with the incentive of winning one of three Dorset produce 
hampers, kindly supplied by Cherry Picked Hampers. We also used a floating overlay survey request 
that was set to appear to a sample of users upon exiting the Visit Dorset website. This method 
generated a much higher participation rate; however a small percentage (1%) reported difficulties 
closing the survey and therefore these responses have been removed. 
 
Around 2000 users participated in the survey, with more than 800 completing the survey in full and 650 
leaving their details to be entered in the prize draw. 
 
 
Q1. Have you visited Dorset before? 
 

   
Total respondents: 1787 
 
Two thirds of respondents have visited Dorset before; emphasising a strong appetite for visitor 
information amongst those who are familiar with the county. 
 
  

38% 

28% 

21% 

2% 11% 
Yes, between one and five
times.

Yes, I’ve visited many 
times. 

No, but I would like to
visit soon.

No, I'm unlikely to visit
Dorset.

I live in Dorset, it’s my 
home. 



Q2. When are you planning on next visiting Dorset? 

 
  
Total respondents: 1591 (excludes residents) 
 
 
This question produced a wide spread of responses, highlighting the need to provide inspiration and 
information that is relevant across all stages of the visitor journey. 
 
 
Q3.  Why did you come to the Visit Dorset website today?  

 
Total respondents: 1752 
 
 
  

42% 

11% 
9% 

20% 

18% 

In the next month

In the next 3 months

In the next 6 months

In the next 12 months

I'm not sure yet

19% 

34% 
18% 

4% 

25% 

I’m planning a visit to Dorset and was looking for 
accommodation 

I’m planning a visit to Dorset and was looking for 
things to do 

I wanted to enter a competition

I’m keen to give you some feedback on your 
website 

I'm just browsing and considering my options



Q4. Did you find what you were looking for on the Visit Dorset website? 
 

 
Total respondents: 1399 
 
The large percentage of respondents that stated ‘they had no specific agenda when visiting the site, 
reinforcing the need for Visit Dorset to develop content that provides both inspiration and information to 
visitors. Of those that arrived on the website with a specific agenda, most were able to find the 
information they were looking for, with only 10% stating that they ‘did not find the information they were 
seeking’.  
 
Q5. If you are planning a visit to Dorset (short break or holiday), have you already booked your 
holiday accommodation? 
 

 
Total respondents: 820 (Non-residents planning a trip within the next year) 
 

3% 

31% 

17% 
10% 

39% 

I was able to find something better than what I was
looking for

I was able to find exactly what I was looking for

I was able to find a part of what I was looking for

I was not able to find what I was looking for

I had no specific agenda in mind when I visited

40% 

60% 

Yes

No



When focussing on respondents visiting in the next month, the percentage of people that have booked 
accommodation reverses: 
 

 
Total respondents: 371 (Non-residents planning a trip within the month) 
 
 
  
Q6. How do you prefer to book a short break or holiday accommodation? 
 

 
Total respondents: 1602 
 
 
 
 
 
 
 

65% 

35% 

Yes

No

18% 

36% 

30% 

2% 
14% I book online using a third party

website or travel agent

I book online directly with the
accommodation provider

I search a number of websites for
the best deal online

I book by telephone though a third
party website or travel agent

I book by telephone directly with the
accommodation provider



 
 
Q7. Would you consider booking accommodation through this website?  
 
 

  
Total respondents: 1021 (excludes ‘not applicable’)  
 
Q8. If you answered no, can you tell us why?  
 
The majority of answers fell into a few broad categories:  

 They are a regular visitor to Dorset and stay with the same accommodation provider, or with 
friends and relatives. 

 They prefer to book with an accommodation provider directly. 

 They search for a discounted offer across third party sites. 
 
 
  

84% 

16% 

Yes

No



Q9. How would you rate the following attributes of the Visit Dorset website? 

 
Total respondents: 943 
 
The vast majority of respondents rated the Visit Dorset website positively, scoring the attributes as 
either good or excellent. 
 
 
Q10. Please add further comments about the usability and content of the Visit Dorset website 
here. What elements do you think could be better? 
 
There were 184 comments submitted, feedback was a balance of positive comments and constructive 
suggestions: 
 
Selection of constructive feedback: 
More special offers and competitions 
Ability to narrow a search facility ie  dog friendly attractions 
Sometimes too many categories to search, great site though. 
Less clicks needed to get to certain pages 
Links to Videos of places of interest, festivals etc. 
Please add more information on geography and rock and shell collecting 
I think that Dorset has a lot to offer, but I am not convinced that the website reflects that diversity. 
Generally helpful though not specifically on my interest of bird watching 
More info on Hotels and Pubs with rooms 
More about walks and country side pursuits 
 
Selection of positive feedback: 
Easy to use with loads of useful information 
Links are easy to navigate 
Good colour contrast and fresh look 
In Dorset now & wondered when Dorchester market day was. Found that info immediately on the site. 
A very sophisticated and user-friendly website 

Excellent Good Average Below Average Poor

Design and layout Quality of content Ease of navigation Usability Overall website experience



Functional and informative website. Very straightforward to use which makes for a good experience. 
 
 
Q11. Which of the following content would you like to see more of on the Visit Dorset website? 
 

 
Total respondents: 943 
 
 
 
Q12. What device are you using to access the Visit Dorset website today? 

 
Total respondents: 939 
 
These results show a clear bias towards desktop users and when compared with Google Analytics data 
on device usage, appear to suggest that visitors browsing on a mobile phone device were less likely to 
participate in the survey. 
 

Accommodation

Attractions

Activities

Food and Drink

Shopping and retail

Inspiration and ideas

Video content

Maps

Downloadable Guides

59% 
18% 

23% 

Desktop/Laptop
computer

Mobile phone

Tablet



Q13. On a scale of 1 – 10, how likely is it that you would recommend us to a friend or colleague? 
1 being not likely and 10 being extremely likely. 
 

 
Total respondents: 936 
 
The majority of respondents indicated that they would recommend Visit Dorset to a friend or colleague, 
with 87% of those surveyed responding positively (6 or higher) and 68% responding extremely 
positively (8 or above). 
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